YTBepxIeHo:
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PYKOBOJICTBO
O KaTeCTBY NPEl0CTABICHHSA COUHAIBHBIX YCIYT HACEICHHIO B obiacTHOM
O1OKETHOM yUpeKIeHUH COMHATBLHOIO obcay:kuBanus «JIbropckuii
MEKPaHOHHBIH KOMILIEeKCHBIH HEHTP cOUHANBbHOro obecrneyeHuss Hace AeH U
Kypckoii o6mactu»

I. O6mue nosoxkenus.

l. CHcreMa KOHTPOIISL KadecTna [IPE/IOCTaBNEHUA COMATIBHBIX YCIYT HACETEHUIO
UpCACTaBIseT cO00M COBOKYNMHOCTh MepOIpHSITHI, o0eceynBaromux CBOEBPEMEHHOCTD,
TOJHOTY.  A/IpECHOCTh,  PesyAbTATHBHOCTD  MIPENOCTABICHILS COLMAITBHBIX  YCIIVT,
MAKCHMATBHO YI0BICTBOPSIOIMX MTOTPEOHOCTH BCEX KaTeropui 00CIIyKMBAEMBIX IPaKIaH.

2. KoHTponb kayecTBa CrOCOGCTBYET AOCTIDKEHUIO W NOJUIEPKAHUI0  YPOBHS

RAHCCTBA - 1IPCIOCTABICHAS  COLMABHBIX  YC/IyT COOTBETCTBYIOIIETO  TPeOOBAHUSIM
[OCYApCTBEHIIONO CTaHIapTa.
d. KonTponb kauecTBa mNpenmasHaden i cosiaHms HEOOXOMMBIX YCJIOBHIA

[APAHTUPOBAHHOTO  Y/IOB/IIETBOPEHHS 3aKOHHBIX 3alpoCOB ¥ NOTPEOHOCTEH KIHEHTOB,
HNOBBINCHAS Y(QOEKTUBHOCTH M KAYECTBA COIMATBHBIX YCIYT Ha BCEX CTAgUAX HX
HPCAOCTARICHNA,  OPENYNPEKAEHHUS  BO3MOXKHBIX  OTKIOHEHHH 0T  TpeboBaHmit
HALHOHA.ILHEIN CTAHIAPTOB K COLMATBHBIM YCIyram, obecreyenms pemyranuu [learpa kak
HEACAHOTO 1 HOPA,IOYHOIO UCTIOMHHUTENS YCIYT.

4, Kourpons kagectsa npeacramiser coGoit KOJIMYECTBEHHOE M KAaYeCTBEHHOE
OHPCICICHAC CTENICHM COOTBETCTBHS [IOKA3aTeNs KAuecTBa yclIyru (Iporecca OKasaHmus
YCJIYTH) Y CTAHOBJICHHBIM TPeBOBAHIAM,

5. Kourpons kagecrra saxmiouaercs B [IPOBCPKE TIOMHOTEL, CBOEBPEMEHHOCTH
MPENOCTABICHMs COLIMANBHBIX YCIYT, a TAaKKe WX PESYIETaTUBHOCTH (MaTepHaIbHOM,
OHPEICAAIOMEH CTCITEHb PEIIeHHS MaTepUalbHbIX WK (PHHAHCOBBIX TpoGiem KJIHEHTOB,
HAH HEMATCPHATPHOR. ONPENESIOMENR CTENeHb ORBIIIEHNS (PHU3UYECKOTO, MOPATBHO-
HCHNOAOTIHMECKOIO COCTOSIHUSL  KIIMGHTA, PEIIEeHHS ero OBITOBBIX, IMPABOBBIX U ApYTux
HPOOJIEM 13 pesyabTare B3auMOIEHCTRUS C HCTIONTHUTENIEM YCIYIH).

6. [lean koHTpOMIS KAuecTBA:

- IPOBEPKa COOTBETCTBHSA KaueCTBa COIHUATBHBIX YCTIYT TpeGOBaHUAM CTaHIAPTOR;

- HOIy4dCHHE HEOOXOIMMON HMH(OpPMANUK s OCYIIECTBICHUS OLEHKH Ka4eCTRA
YCHVT.

7. 3alaun KOH'TPO/Is KauecTsa:

- OCYUleCTBIICHHE 3(DHEKTHBHOTO KOHTPOS 34 TCXHUYCCKUMH, OPraHM3al[MOHHBIMU
HAPY MU QaKTOpaMH, BIMAIOLINMHE HA KAYECTEO [PENOCTABIISIEMBIX YCIYT;

- [IPEIOTBpaIleHHEe HIIH yCTpaHeHUE IHOOBIX HECOOTBETCTRIM YCIIYT TIPEXbIBIIEMEIM
K HUM TpedOBanMsIM;

- 00eCMeUeHHE CTabUIBHOTO YPOBHSI KauecTBa yC/IyT;

- PEICHAC JIpYTUX 3a/1ad, OTPAKAIOIINX CHCIUPUKY IS TelbHOCTH Llentpa.




Kontpois kauecTBa okasanms cormansumix YCIIYT IPOBOIUTCS TAKIKE JUIA:
- (DOPMUPOBAHUA MOTUBALIUU K poCTy 1podeccronanu3Ma CIIelHAINCTOB B TAHHOM
cghepe:

3ALLUTBI KIMEHTOB COLMATBHEBIX CITyK0);
- UMBLDKA (TI0JIyYEHHS 3aKa3a);
0OpalileHns BHUIMAaHKE Ha T0CTHKECHNS U HEIOCTATKHU;

- BLIABJACHHS U NPERYIPEKACHHUSA PA3THIHOTO POJIA HEIOCTATKOR B NPEIOCTaBIEHHH
COLMATLHBIN Y CIYT HACENEHHUIO;

- HOAOTUCTHOCTH, OTKPEITOCTH U TIPO3PAYHOCTH paboThI OpraHu3alluu,

g. Kowrpons  kauectsa nposomurcs B COOTBETCTBUHM  CO  CIEIYIOILUMHU
HOPMATUBHBIMY 10KYMEHTAMU:

- MefiepallbHEBIi 3aKk0H OT 2.8 nexadps 2013 . N 442-03 «O6 0CHOBaX COLHATLHOIO
00CIyIUBAHUS TpakaaH B Poccuitckoii Denepanumy;

- Haumonaaeusnit crangapr PO TOCT P 52496-2005 «ConmnansHoe 06eyKHBaHte
HacesieHs.  KOHTPpOIb  KadecTBA  CONMANBHBIX yenyr. OCHOBHBIE MOIOKEHUST» (YTB.
nprkazom e epa/ibHOrO areHTCTRA 110 TEXHMYCCKOMY PEry/IMPOBAHMIO M METPOJIOTHH OT
30 nexalps 2005 1. N 533-c1);

- Hanmonaisueiit crangapr PO TOCT P 52497-2005 «CouuansHoe 06CIyKMBAHKE
Hacesiennd. CuicremMa Ka4ecTBa YUpeKIeHnil ColMaILHOLO 00CIy>:HBaHUY) (YTB. TIPUKA30M
DeepalIbHOrO areHTCTBA 110 TEXHHUYCCKOMY PETYITHPOBAHMIO U METPOIOTHH OT 30) nexabps
2005 . N 534-c1):

- Hatmonansnsiit cranpapr PO TOCT P 52883-2007 «ConnanbHoe 06cTy)KHBaHME
Haceiens. TpedoBaHug K [IEpCOHATy yUpeimaeHU COLUAIBHOIO OOCTY/KIMBAHMI) (yTB.
NpHKasom PejepalibHOro areHTCTBa 1o TEXHIICCKOMY DETYIUPOBAHUIO M METPOIOTHU OT
27 nexadpa 2007 r. N 561-cr);

- Haumonasusnit crangapr PO I'OCT P 53062-2008 «ComanbHoe 00CTyKUBanNE
HacesieHus. KOHTPOb Ka4ecTBa COLMATbHBIX YCIYT JX€HIMHAM (YTB. U BBEIEH B JeiicTBHe
Hprkasoy QeepaibHOro areHTeTBa 110 TEXHUHECKOMY PETYIUPOBAHUIO ¥ METPOIOTHH OT
I8 nexadps 2008 1. N 439-c1);

FocysapersesHplil cTaHAAPT COLMATBLHOIO obciyxxuBanusa Hacenenus B Kypckoit
oonacTH «OO0BEM rapaHTUPOBAHHBIX CONMATBHBLX YCIyT, IPENOCTaBIAEMBIX IparkjaHam
HOZCHIOTO - BO3pacTa M WMHBANKAAM TOCYNAPCTBEHHLIMU YUPEHKIACHUIMH  COLMATIBHOTO
obciyxusannst Kypekoit oGnactuy:

[Mocranosnenue Anvunnctpatn Kypekoit o6mactn « O BHeceHuu H3MEHEHUH B
nocranosienne  AavuHucTpauuu Kypekoit ofnacru ot 10.12.2014r Ne 8ll-ma «06
Y IBCPACICHUN pa3mepa TLIaThl 3a MPeA0CTaBICHUE COLUATbHEIX YCIIyT HacejeHuio Kypekoit
o0J1acTH u nopske ¢& B3uManusy» or 06.05.2015r No 254-ma;

Hoctanosnenne Ipasurensersa Poccuiickoit Qenepauun o1 18 oxrabps Jaekadps
2014r Ne 1075 «O6 yrBepskaenun [IpaBun ompenenenus CPEAHEeNyIIEeBOro AOX04a s
HPEIOCTABIICHUA COIMAILHBIX YCIYT GECTLIATHO

- Iocranosienne Anvunnctpaimu Kypekoit o6mactu « O6 YTBEPKIIEHUH [OPAIKA
[PEAOCTABICHNS COLMATBHBIX YCayr» oT 31 mapta 20151 Ne 173-ma.

- AJMHHUCTPATHBHBIA PErIaMEHT KOMUTEla COLMAILHOTO odecrieuenns Kypckoii
ODJIECTH [0 TIPE,IOCTABIEHUIO focynapcreenton  yciayru  «llpusHanue rpaxian
HYKAAFOUMMHKCS B INIPENOCTABIEHUM  COIMAJILHEIX YCIYyr B (QOpMEe COLMAIBHOrO
O0CIYKMBAHMS Ha JIOMY U (WIH) TOTYCTALMOHAPHON HOPME CONUATEHOTO OBCIIYIKHBAHUSY,
Y TBEPAUCICH NpeiceaTeIeM KOMUTETA COLHATBHOTO 0BECIeueHs Kypckoit ofmactu ot 20
uoHs 20161 Ne 164




IL. YpoBHu kouTpOIS.

Koirpoas kauecrsa okasaHuMs coLMAbHDLIX yenyr B Ilentpe ocyimecreasercs
KOMHCCHEH 110 BHYTPEHHEMY KOHTPOTIO KadecTBa IPENOCTaBICHUS COLMATBHEIX YCIYT |, B
COCTAB KUTOPOH BXOISIT HA3HAYCHHEIE IIPHKA3OM aupextopa Ilentpa nuna. Ha zacenanne
KOMHCCHI MOTYT OBITh PUTIAIICHBI YIeHE! [TONeUnTeNbCKOTO COBETA.

s KoHTpoib  KkauecTBa conmasbHbpIX yeIyr ocyuectsisercs IlentpoM Ha
NOCIOSIHOR OCHOBE.

2 HpoBepKkn MOTYT OBITH ILTAHOBBIE U BHEMTAHOBDIC,

Ll:1aHOBbIE TPOBEPKH OCYIECTRIAIOTCS COMIACHO rpaduKa BHYIPEHHETO KOHTPOMS
RAJCCTEA  1IPCIIOCTABNEHUS  COUMANBHBIX  YCIIYT, KOTODBIf cOCTaBisieTes €IKETOAHO
OTBCICTBCHHBIM 110 YUPEKICHUIO 32 KA4eCTBO MCIIONHEHMA COIMANBHEIX YCIYT U
Y1BEPIK/IASTCA TUPEKTOPOM.

Bienaanoseie nposepku mposomstes NpY HAaTU4YUK MPETEH3UH, xKamob co cTOpOHHI
OOCIVHHUEGEMBIN KIMEHTOB, JMGO TPH BO3HUKHOBEHUU KOHQIMKTHON CUTYyalMH WIH 110
HHHIHATHBE 30BE;(YIOLIE OTAeIeHUEM.

-

3. [lpn KoHTpoIe 1 olleHKe KadecTRa yeayr Llentpa HeoGxonumo:
- HpOBEPATE 1 MIAEHTH(QULUPOBATE COLMATIbHbIC YCIYTH Ha COOTBETCTBHE HOPMATHBHLIM
ADKYMEHTAM. PErIaMEHTUPYIOMMM UX [IPEI0CTARIICHHE,
- O0CCIECHUBATH CAMOKOHTPOITD CHCLHAIUCTOB, NIPEAOCTABIAIOIINX YCIYTH;
f.ef

- QOCCIIeHHBals HPHOPUTET KIHEHTOR OIEHKE KauyeCTRa COITMAJILHBIX YCIyT;

- HPOBO-UITL PETYISPHYIO OLEHKY CTENEHH YIOBIETBOPEHHOCTH NOTPEOHOCTEN KIIMEHTOR
HMTEM HPOBCICHHS  aHKCTUPOBAHMS, aHAIU3 AKTOB Cayp- TIPUEMKM  OKa3aHHBIX YCIIyT,
KAHCCLB 1IPEIOCIABICHUA COLMAIBHBIX YCIYT ¢ BBIXOAOM HA MECTO, BENECHUE JOKyMEHTAI[HK
SABCAYIONUIME OTACIICHUAMHY, BEICHHE JKYPHATIOB COLMAJILHOTO paboTHUKa.,

2. 1lpu olenKe KauecTBa COMMANIBHBIX YCIYT HCIIONB3YIOT CIICAYIOIINUE KPHTEPHH;

- HOITHOLA TIPEI0CTaBIeHUs! YCIYIH B COOTBETCTBHH C TpeOOBaHUAMU JTOKYMEHTOB, Ha
OCHOBAHIH KOTOPBIX (YHKUHOHUPYET yupekICHHUE;

- CBOCBPEMCHHOCTDE [IPEI0CTAaBIEHM ST YCIIYTH,

" PESYIBTATHBIOCTE (9Q(QEKTUBHOCTE) NPEIOCTABIEHHS COLMAILHELX YCIIyT;

- MaTepuaibHas (CTeNeHb PeeH s MATepHalbHBIX I DHMHAHCOBBIX IPOGIIEM KIIHEHTA);



- HeMATepHAIbHAS (CTEIICHD YIIYYLIeHUS TICHXO3MOLMOHAIBHOTO, (BU3MYECKOTO COCTOSHMUS
CTHCHTAL PEHICHHS €10 TIPABOBBIX, OBITOBLIX I APYIux 1npobiem), i

B N0/ [IpOBeaeHMs KOHTDOJIS  OlleHMBaeTcs COOTBETCTBHE CTaH1apry, |
AOCKYMEHTAUMH Ha YCIyTy, HOPMaTUBHBIM JOKyMEHTAaM: [

- O0BeM (KOIMYeCTBO OKAZaHHEIX yCIyr);

- Dopaya (o crannapry);

- Hopsnox npenocraprenus:

- YCI10Bis nipefocTaBicHUs:

- KauecTso yenyru - cremens COOTBCTCTBHUA MOJIE3HBIX CBOMCTB YCIYTH HOTPE0HOCTAM M
HPEMOUTCHHAM NoTpeduTenet.

Onerika KauecTna sBIseTes MCCJICNIOBAHMEM, BBITTOIHEHHBIM B KOIMYECTBEHHO] (c
IPHMCHCHUEM CTAIMCTHKY) MM Ka4eCTBEHHO (HECTaTHCTHYECKOH) METOLONOT UM WIH JKe
HCTIO.IL3YIONIEE COYETaHUE PA3SHEIX METO0IOTHIA,

Koiuyecreednnle XapaAKTePHCTHKH YCJIYIH:

’ BPEMS OKHJE@HMS VCITYTH;
. BPEMS IPENOCTABICHHUS YCAYIH;

v NAPAKTCPUCTUKI 0OOPYAOBAHNA, HHCTPYMEHTOB;
v 10/THOTA YCIyTH;

¢ HAJICIKHOCTD PEsyNBTaTa yCayru;

® TOUHOCTh HCIIONHEHHS YCIIYTH;

. Oe30MacHOCTE Mpoleccos okasanus YCJIYTH.

Kagecrsennsle xapakrepueruku yCIyru:

. PEIY 1AL OpraHM3alvy, 3HAHUA (OCBEIOMICHHOCTL O HY)XKJaX KIHEHTOBR),
ROMIICTCHTHOCTD U MACTEPCTBO UCTIONHUTENS YCIIYTH; |

¢ AOCTYTIHOCTE crieunanucTos LenTpa; |

. IPPCKIMBHOCTE  KOMMYHMKALIAHN UCLOTHUTETA M 10TpebHTeNs, peakius |
COIPYAHIKOB (Ke/1aHue B CII0COGHOCTE OBICTPO NpeaocTaBISTE YCIyry);

4 AOBEPHE K TIEPCOHANTY; HA/IEHKHOCT, 0e30nacHOCTB;

° BHCIIHUN BU/I COTPYAHMKOB, KOM(OPTHOCTS yCIoBHi o0CTyKuBanus. |




o pesyasiaram Brytpennero KOHTPO.IA KaU€CTBA MUUIYTCS CITYXKeGHBIC 3aMUCK, B
ROTOPBIN - OTPAKAIOTCSA  PEe3yNBTATE IpoBepok. Ha ocHoBamuM ciykeGHBIX 3armicox
CARCKBAPTATLHO OTBCTCTBEHHEIH 32 KAYCCTRO UCIIONHEHS COLMATIFHBIX YCIIYT COCTARIAET
AKT IO pe3y/iTataM BHY TpeHHEro KOHTPOJIS Ka4eCTBa IPEea0CTaRICHHS COLUATEHLIX YCIIYT.
AKT paccMarpuBaeTcs Ha 3aceaHuu KOMHMCCHH 110 BHYTPEHHEMY KOHTPOIIO KayecTma
HPEAOCTARICHNAS couManbibIX yenyr, KoMmuccns KOHTPOIMPYET yCTPAHEHHME BBIABICHHBIX
HUPYUICHITH 11 HE10CTATKOB, BHOCHT MpPEIOMKEHMS AUPEKTOPY O Mepax MalepHalbHOIO 1
MOP@ILHOTO BO3ACHCTBHSL K BAHOBHBIM JTMIIAM.

Kourpouss 3asenyromero otaenennem,

I I Inanonrie mposepku 38BCAYIOMICIO OTIENCHUEM OCYINECTBIAIOTCS COMIACHO
TPA@HKa [poBEICHNS NPOBEpOK. BHENTAHOBLIE HPOBEPKH  TIPOBOIATCA MPU  HaIMYUK
HpCicusiil. #a100 co CTOPOHEI 00CTYKUBAEMEIX Tpascaan, nuGo IIPH BO3HMKHOBEHUH
KOHIHKTHON CHTYAIMM B Tedenye 3 IHel ¢ MOMCHTA BBIAB/IEHUS IPETEH3MIA.

2, 3aBeAyIoILi oTaeIeHrEM KOHTPOJIHPYET:

- BEACHHE [IOKYMEHTAaUUK paGOTHUKAMH (ememecs uno);

HOMMOTY 1 CBOCBPEMEHHOCTD OILIATHI COLMATBLELX YCIIYT KIUCHTaMU;
Vlpeieiser o0beM padoT, BBIIOMHIEMBIH COLMATbHBIM PadOTHHKOM ;

- HPOBOAUT aHaIM3 NEATeTEHOCTH COTPYAHMKOB OTACTEHMS |

Fiorm nposepku hukcnpyores KYyPHAJIE NPOBEPOK K4Y€CTBA BRITOMHEHUS YCIIYT.

B cayuae orwionenns neiicrsuit CICLHATICTOR OT TpeGOBAHMI HOPMATHBHBIX
AORYMCHTOB. B TOM 4HCIE [0 HPUYMHE OTCYTCTBHA BO3MOXKHOCTH HX BBIIONHEHHUS,
3UBCAVIONUH CIPYKTYPHBIM Ofpasie/ieHueM MHQOPMHUPYET Yepes ciIyskeGHRIE 3aMHCKH o
JUHHOM  (DAKTC PYKOBOAMTENA (3aMECTUTEIs PYKOBOAWTE/IA) LIl TIPHHATHUS Mep 110 HX
YCTRAHCHHIO.

Kontpons Komueenn no BHYTPEHHEMY KOHTPOJII0 KAYeCTBA Npea0cTaBIeH st
COLHAJIbHBIX YCJIYL.

- Konrpons ocHoHBIX haKTopoB, HemocpencTBeHIo BIMAKOIIMX Ha KayecTBO
HPCIOCTaBIAC MBIX YCIYT,

- Ilposepka monHOTHL, CBOCBPEMCHHOCTH TIPENOCTABICHHS COLUATBHLIX ycilyr, a
TAKAC UN PE3VIbTA[MBHOCTS,

- Cosmanue  HeoBXOAMMEBIX YCIOBUH  rapaHTUpPOBaHHOIO YIAOBIETBOPEHH
SUROHIBIN 381IPOCOB M IOTPEGHOCTEH  KIMEHTOB 1 OCYHMICCTBICHHSA HMX COLMAIBHON
peaduramm.

- loeennenne  sddexrusnoctn paboThl  yupexseHus,  kauectsa
PESYILTALMBHOCTH COLMATIBHBIX YCIYT Ha BCEX HTAax ux IPEJIOCTABIEHIS.

- LxexsapranibHo U B ciyuae HEOOXOAMMOCTH PE3YIETATE] BHYTPEHHETO KOHTPOII
ODOPMIIAIOTCS  Mpe;(CeIaTeiem KOMUCCHM B BHJE INPOTOKONA 10 paBoTe CHCTEMET
BHYIPCHHETO KOHTPOIIS , OTPaYKAIOIETr0 BhIABICHHELE HEMOCTATKA ¥ NIPUHATEIE MEPEI 110 UX
Y CTPAHEHHIO.

KonTtpoas pykosoaurens HenTpa.
. Pyronoswrren YHPCHACHHUS HECCT TIOJHYIO OIBETCTBEHHOCTE 34 MOJIMTHKY B 00/1aCTH
RAHCCTEL YOOV HPeCTaRIsoy o coBoit S1d'UM, OCHOBHBIEC HATIPABICHUS W IEH
PUPEALCHIS BooOnacT kadecrBa. On oGecrneunpaet PasbACHEHHE U JOBE/EHHE HTOH
HOMTARE 10 BCEX CTPYKTYPHBIX TIOApasneneHuil u COTPYAHHUKOB YUpPEKIEHHs, YETKO
ONPCACACT  HOJHOMOYHMS, OTBETCTBEHHOCTE U B3aMMONEHCTBHE BCEro mepcoHasa



YUPCHRICHNS.  OCYUIECTBISIOLIEro PYKOBOICTBO, HCTIONHEHHE yCiayr m KOHTPOITb

ACATCALHOCTH. BIAKSIONEN Ha KauecTRo YCIYT.
2. Pyrososmreas  yupexienus KOOPAMHHUPYET  JICATENBHOCTh  VUpesxaeHns Mo
MPE/IOCTABICHUI0 COLMATBHBIX YCIYT HACelICHUIO B COOTBETCTBUH ¢ TpeboBaHUIMHU
HOPMATHBHBIX JOKYMEHTOR

Pykoso:wrens YUPEKIACHUA (3aMECTUTEID PYKOBOLMTES):

T HCCCT OTBETCTBEHHOCTE 38 MATEPHAIIBHO — TeXHI Jeckoe odecrieyenue YUPEIKICHUS;
- 00CCIIeYHBACT HauIeIKALIICe TEXHHICCKOE 000pyI0BaHNe Beex paboumx MecT u co3maer
HOPMAIbHBIE  YCIOBHSL paboTEL, COOTBCTCTBYIOIINE  TpaBUiIaM 110 oxXpane Tpya u
CAHMTAPHBIM HOPMAaM;
- HCCCT OTBETCTBEHHOCTE 34 (pHchono-xoaxﬁ(:TBeHHyfo ACATCIIBHOCTD YUPEIKACHUS:
-00€CIeYBACT  YKOMITIEKTOBAHHOCTE YUPSKICHUS CIELUATUCTAMH U TIOJIFCOTOBKY
KaJlpos;
T OPTAHHEYCT conmatbHOe 00CYKMBAHKME HACCIEHUS B COOTBETCTBUM CO CTaHapTaMu
COLHA B0 ()GCH}-‘}KHBEIHHH I'paskaan;
- NPOBOAXT AHAIU3 e TEIPHOCTU YUPCIKICHHUS;
- HIPHHUMACT MEPBI 110 YCTPAHEHHIO BBISBIICHHEIX HETOCTaTKOB,

Ll

HI. Kpurepun omenku KRa4eCcTBA NpPEeAOCTABJIEHHS COLMANBHBIX ycayr
Hace1enro B popmMe CONUATBLHOTO 00C/IY:KHBAHHKS HA AOMY.
I. ConmaiinHo-0bITOBbIE YCJIYTH
L.T.1okynka 3a cuér CPEJICTB IIONTYYATENS! COLMATLHDIX YCJIYT ¥ IOCTABKa Ha 10M
HPOAYKTOB T TAHKSL, TPOMBIIITEHHBIX TOBApOB IIEPBOH HEOOXOMUMOCTH, CPenCTB
CAHUTAPHA W I'HT'HEHBI, CPEJICTB yXO0a, KHHL, Ta3eT, )KypPHAaJIOB.
- CBOEBPEMEHHOCTB, KAYECTRO 1 [IOTIHOTA OKa3bIBAEMON yCIIyTH.
- CoorBercrsyer TpeOOBAHMAM KIHEHTA BBITIOMHEHHAS yeiyra.
2.1Homous B npurorosiennu TTHILH.
- CBOCBPEMEHHOCTE, KAYeCTRBO I HIOJIHOTA OKa3bIBAEMOH yCiyru.
- Cootsercrsyer nu TpeGoBanmaM KJIMCHTA BBITIOJIHEHHAS yCITyra.
L5, Hoyomn i nipuéve nuiuu (kopMiIeHHME)
- CBOGBpEeMEHHOCTS, Kd9€CTBO, MMOJIHOTA OKA3BIBAEMOIL YCJIYTH.
- Coorsercrsyer nu TpedOBAHUIO KIIMEHTA BBIMOMHEHHAY yeayra.,
I.4. Onaara sa cuer CPCIACTB IIOTYYATENs COLMATELHBIX YCIYT JKAITMITHO-KOMM Y HAITLHBIX
YCAYT M YCIVT CBSI3H.
- CBoeBpeMeHHOCTD, Ka4CCTBO, IIOJTHOTA OKa3bIRACMOIA YCIIyIu.
- Coorsercraver au TPeOOBAHMIO KITUEHTA BBITIONHEHHAS ycayra,
[.5. Ciava 3a cuer CPEICTB MOJIYYaTeTs COLMATLHBIX YCJIYT Belle#l B CTHpKY, XUMYHCTKY,
PEMOHT. 0OpalHas WX noCTaBKa
- CBOEBpEeMEHHOCTB, Ka4€CTBO, MOJIHOTA OKa3bIBAEMOI] YCIYTH.
- CooTBerctayer sin TPEOOBAHUIO KIIMEHTA BBIMOIHEHHAS ycayra.
1.6.1Toky1ika 3a cuét CPCICTB ITOTYYaTeNs COLIMAILHbBIX YCIYT TOIIUBA ( B JKUIIBIX
MOMCIICHIAX O€3 HEHTPATBHOTO OTOIICHUS U (I/IﬂI/I)BOI[OCHaﬁ}KeHPISI), TOIIKa reyeii,
cOecleuene B0,
- CBOCEPEMEHHOCTD, KAYECTRO U HOJTHOTA OKa3bIBACMON yCIyIN.
- Coorercisyer au TPEOOBaHUAM KIIMEHTA BHITIONHEHHAS ycayra.
1.7.0prannzauns novomu s IPOBEACHUH PEMOHTA JKHJIBIX [IOMELI[CHHI.

- CBOCBPEMEHHOCTE, KAYeCTBO U MONHOTA OKa3bIBAEMOH yCIIyTH.



- CoorneTeTBYeT 11 TPeOOBAHMAM KJIMEHTA BHIIOTHEHHAS yciyra.
L8 Obccieieine KparkoBpeMEHHOTO IPHCMOTPA 38 AETHMH.

= LBOCBPEMEHHOCTS, KaUECTBO M IIOJTHOTA OKA3bIBAEMON YCIyTH,

- COOTBG”]'CTB}"@T JIH TpeﬁOBaHI/IHM KIINCHTA BRIIIOJTHEHHAS YCIyTId.

1.9.¥YBopra mupiX MoMEIIEHUIH.
- CBOCBPCNCHHOCTD, KAYECTBO, IOMTHOTA OK43LIBAEMOI YCIYTH,
- CoorBeTeTBYET 1M TPeOOBAaHMIO KIMEHTA BBITIOMHEHHAS yeayra.

[.10. OGcerieenne CaHUTaPHO-THTHEHUYECKUX TPCOOBAHMI B JKUIIBIX IOMELIEHUSX U
Mecax o0LIero npedbiBaHus.

- UBOCEPEMEHHOCTD, KAYECTRO 1 II0JIHOTA OKA3bIBAEMOI YCIIYIH.

- Coornercrsyer id TpeGOBAHUIM KIHEHTA BBITIONHEHHAS] yciIyra.
[.1].Conclicinue B OpraHu3alMu NPeAOCTABICHUS YCIYTH MPEANPHATHIMH TOPTOBIIH,
KOMMYHAIBHO-  OBITOBOrO  OOC/TY)XKMBAHHMs, CBS3H U ApYTHMH NPEINPUATHIMH,
QRAZBIBAIOILMMHU YCIYTH HACEJIEHUIO.

- UBOCBPEMEHHOCTD, K44€CTBO M TIONHOTA OKA3BIBAEMOH yCIYIH.
- CoorneTCIBYeT 11 TPeOOBAHMAM KIMEHTA BBITIOMHEHHAS yciyra.

112, Conelfcrane B moceLeHny Tearpos, BEICTaBOK U APYTUX KYJIBTYPHBIX MEPOTIPUSITHI.

- UBOCBPEMEHHOCTE, KAYECTBO H MOIHOTA OKA3EIBAEMON YCIIYTH.

- CooTBerCIBYET T TPeOGOBaHMAM KIIMEHTA BBITIONHEHHAS YCIIyTa,
I.13.Hpejociapiienne TMIHEHUYECKMX YCIYT JIHUAM, HE CIIOCOOHBIM [0 COCTOSHMIO
3/I0pPOBESA CAMOCTOATRNIBHO OCYLIECTBIATE 3a COO0H yXO/1.

- CBOCBPEMCHHOC I'b, KAYECTBO U ITOIHOTA OKA3BIBAEMOH YCIIYTH.
- CoOTBETCTBYET 11 TPeGOBAHUAM IUTMEHTA BBITIONHEHHAS yclyra.

.14, Ornpaska  3a  c4eT CpefcTB  MOMyYaTedss cOLMAIbHBIX YCIyr  TO4YTOBOH
KOPPECHOHIEH THH.

- UBOCBPEMCHHOCT D, KAYECTBO U 110THOTA OKA3bIBAEMOL YCJIYTH.
- CoorsetcrByer nn TpeOOBaAHMUAM KIIMCHTA BBITIONHEHHAS yeayra.
1.15.0Ka3anue MTOMOLIM B HATMCAHWA TTUCEM.

= CBOCBPCMGHHOCTB, Ka4E€CTRO, IIONHOTA OKa3kIBAEMOK YCIYTH.
- Coorsetc [BYCT JIH TPESOBHHI/I}O KJIMEHTA BBIIIOIIHEHHAas yciayra.

.16, O0caesoBante COUMANBHO-GLITOBOIO MOI0KEHHS CeMbU (C BBIXOJOM B CeMBLIO) sl
BRISCHCHNS  (aKkToB  HeONaromonyyus CcembH (cOOp  JIOKYMEHTOB, IOATBEP:KIAIOLINX
HANOACICHHEEC CCMbHM B COLMATIBHO OIIACHOM TIOJIOKEHUH).

- CBOCBPEMEHHOCTE, Ka9eCTBO, MONTHOTA OKa3BIBAEMOI YCIIYIH.

- Coo IBETCTBYCT T ’l‘pEGOBaHHI’O KITMCHTd BBIITOMTHCHHAY yciayra,




L.17. MMarpoHwx ceMbH (CHCTEMATHYCCKOE HaOMIIOZICHUE 32 HECOBEPIIEHHONETHUM U €ro
POAMTCANH (3AKOHHBIME IPEICTABHTENAMHE) Ha JOMY).

- CBOCBPEMEHHOCTh, KAYECTBO | TIOTHOTA OKA3bLIBAEMOT YCJIYTH..
- CoorBeieTByeT 1M TPeGOBAHMIO KIIMEHTA RBIIONHEHHAS ycayra.

2. CounanbHO-MeNHIHHCKHEE YCIyTH]
2.1, CoiclicTBHE B OKA3AHUM MEIUIIMHCKON noMomu B 00beMe 0ONaCTHON HpOrpaMmsl
TOCYAAPCTBEHHBIN  rapaHTMH  OKa3aHWs — rpaxiaHam  Poccuiickoit Denepanun,
HPOAHBIODIIM Ha teppuTopun Kypekoli ofnacTu. Gecriarioil MeuimHcKo ITOMOILH B
MC/IHIHICKHNX Oplradd3amax

- CBOCBPEMEHHOCTD, KAYECTRO |, MIOMTHOTA OKd3BIBAEMON YCIYTH.

- COOTBETCTBYET MK TPeGOBAHMIO KIIMEHTA BBITNIOTHEHHAS YCIIyTA.

2.2. Obecnedenne yxoa ¢ y96ToM cOCTOSHHS 310pPOBBA.
- CROCBPEMCHHOCTh, KAYECTBO , MOJHOTA OKA3BIBAEMOt YCIYTH..

- COOTBCICTBY CT JIN TPEGOBANMIO KIIMCHTA BBITIOTHEHHAS ycayra.

2.3, Boluoivenne mponemyp, CBA3aHHBIX ¢ COXpaHEHHEM 3J0pOBbsl  TO/yuyareneit
COUHAILHBIX Y CITYT (M3MEPEHHE TEMITEPATYPHI TENa, APTEPUATBHOLO JAaBJICHUsL, KOHTPOIIb 34
NPHCMOM J1eKapeTB) .

- CBOCBPEMEHHOCTE, KA9ECTBO | MOTHOTA OKa3BIBAEMON YCIIYTH. .

- COOrBereTByer 1M TpeBoBAHMIO KIIHEHTA BBITIONHEH HAS ycayra.

2.4.I1pone/ieHne 0310pOBUTENBHBIX MEPOITPUSTHIA.

- CBOCBPEMEHHOCTD, KaYECTBO , IOTHOTA OKA3BIBAEMOH YCIYTH..

- CoorsercTnyer M TpeGOBAHMIO KIIHENTa BBINOIHeHHAS yciyra.
2.5, Oxgazaliie 3KCTpEHHOM J0BpayedHOI TOMOILILH.

- CBOCBPEMEHHOCTD, KauecTBo , MOTHOTA OKa3BIBAEMOH YCIYTH. .

- CO0IBETCTBYET JIN TPeBOBAHMIO KIUEHTA BEITIOJTHEHHAS YCITYTA.

2.6.Koneyvasriposanue 1o COMHAJIBHO-MEIMMUMHCKMM  BoTIpocaM  (TOJIepiatns U
COXPAHCHIS 310pPOBBA  LIOJTYUATENed COLUATHHBIX YCIYT. TPOBEACHHUA O03JI0POBUTENBHEIX
MCPOHPHATHI. HAOAKOICHUS 38 NOTYYATENAMH COLHANBHLIX YCIYT B LEJSAX BLIABICHUS
OTKIONCHIH B COCTOSHUM MX 370POBBA).

- CBOCBPEMEHHOCTS, Ka4€CTBO, IMOJTHOTA OKA3LIBAEMOI YCIYTH,

- CoorBeICTBYET T TPEGOBANMIO KITHEHTA BBITNIOJTHEHHAS YCIIyTa.

(RS

J.Iposenenite sanaruii, 00y"arommx 30poBoOMY 00pasy HKHUIHU.
- CBOCBPEMECHHOCTR, Ka9eCTBO, NOIHOTA OKa3bIBaEMOH yCITyIu.
- COOTBEICTBYET JIM TPEGOBAHMIO KIHEHTA BBEIIIOJIHCHHAY YCJIyTa.

2.8.1poseacHie 3ansaTif o aganTusHOMN buznyeckoit KYIbTYpe.




- CROCBPEMEHHOCTD., Ka9CCTBO, MOMHOTA OKA3BIBAEMOM YC/IyTH.

- CoorseicTByeT i TpeGOBAHMIO KiIMeHT] BBITIOTHEHHAS yCIyTa.
2.9.ConeficTsre B MpoXowkIEHUH MEJMKO- COLMATBHOH 3KCIIEPTH3EL.
- CBOCBPEMEHHOCTh, KAYCCTBO, IOTHOTA OKa3bIBAEMOH YCIYTH.

- COOBETCTBYET JTH TPeBOBAHMIO KITHEHTA BBITIOJIHCHHAS Y C/IyTa.

1~

[10.Hponejietme peabunuTaloHHEIX MEPONIPUATHH (MEIULIMHCKIX. COLIMAIIBHBIX), B TOM

HHCTC U HHBAJIM/IOB HA OCHOBAHUM MHIUBHIYANbLHBIX TPOIPpaMM peadMIUTALMN.
- CBOCBPEMEHHOCTD, Ka9CCTBO, TIOTHOTA OKA3BIBAEMOH YCIIyTH.
- CoorBeTcTBYET NN TpeOOBANMIO KITMEHTA BHITOTHEHHAS ycnyra.

2.11. Orazanne NEPBUYHON MEIHKO- CaHHUTapHOMN ITOMOLLH.
- CROCBPEMEHHOCTR, KAaUECTRO, HOTHOTA OK&a3BIBAEMOMN yCIyru.

- Coorsere Isyer 'I'pCﬁOBEIHPI}O KJIUCHTa BBINTOTHEHHAST yciayra.

[S]

A2, Conecrsue CTOMATOJIOTHYECKOH ITOMOIIIH.
- CROCBPEMEHHOCTD, Kad9€CTBO, ITOIHOTA 0KA3BIBAEMOL YCIIYTH.

- COOIBETCTBYET JIM TPeGOBAHUIO KITHEHTA BEITIOJIHEHHAS! yCyTa.

2,13, Opranusanus 1poxoxK e s JIACTIAHCEPU3aIIMH.

= CBOCBPGMCHHOCTB, Kd49€CTRO, IIOMHOTA OKA3hIBAEMOH YCIIYTH.

- COOrBErCTBYET JIM 1TPeBOBAHHIO KIIWEHTa BBITIOTTHEHHA yCayra.

2.14. Cowciicreue B FOCIIHTAJIM3AUMH  HYIKJAOIIUXCS B MEJIULIMHCKIE OpraHu3aiiiim,
CONPOBOAICHNE HYKIAIOLIMXCS B MEAHLIMHCKHE OpraHH3alNH, CONCHCTBYUE B HAPABICHUH
MO 3aKIIOYEHHID Bpaued Ha CaHaTOpPHO-KYpOPTHOE JIeYeHHe (B TOM YHCIIE HA JIbIOTHEIX
YCITOBMSIX).

- CROUBPCMEHHOCTE, Ka4eCTBO. MOIHOTA OKa3bIBACMOM yCayru,

= COOTBE rCTBY €T 1M TPeBOBAHMIO KilHEeHTA BLITIOJIHEHHAs ye/ayra.

2.15. Oxasanue NCUx0IoruyecKol TMOLACPIKKH, [IPOBEAEHHE [ICUXOKOPPEKIIMOHHOM PaGOTHI,
- CBOEBPEMEHHOCTh, Ka4eCTBO, IOTHOTA OKa3bIBAEMOMU YCIIYIH.

- CooTBeTCTBYET 1M TPeGOBAHMIO KITHeHTa BBINIOTHEHHAA YCIyTa.

2.16. Cozxelicrnue B MoJlydeHun OecnjiaTHoi 3ybonporesHoil (3a HekmoueHe M NPOTE30B M3
APETONCINIBIN MCTAIIOB W IPYTUX JIOPOTOCTOALLMX MaTepHaaoB)
HHPOTESHO-OPTOLCAMYECKOM TIOMOILIK, 4 TAKIKE B 00eCTIeYe HIU TEXHUYECKHUMHU CpPeJIC IBAMHA
YXOIa 1 peaduantauumu.

- CBOCBpEMCHHOCTS, KA9€CTBO, II0JTHOTA OKa3hbIBAEMON YCIYTH.




- Cool BUTUTBYET 1M 'I'DEGOBEIHI/HO KIIMCHTd BBIIONHEHHAS] yciyra.

2.17. Cozciicrame B obecneyenuu mo 3AKTIOYCHUIO Bpaduel JIEKAPCTBEHHBIMH CPECTBAMU 1
HBACIHSMY MCIMIIMHCKOTO HA3HAYCHUS,
- CBOCBPEMEHHOCTE, KAYeCTBO, TOIHOTA OKa3bIBAEMOHN YCITyTH.

- CoorBereTnyer nu TpeGoBANMIO KiTHeHT] BBITIO/THCHHAS YCIyTa.

2.181locemmenue B CTAalMOHAPHBIX YUYPEsiKACHUSIX 3APABOOXPAHCHHA C 1ICILIO OKA3aAHMS
MOPEIBHO- HCHXOT0IMMYECKOH MOIIEPIKKH,
- CBOCBPEMEHHOCTh, KAYECTBO, [TOTHOTA OKa3bIBAEMOH YCIYIH.

- Cooraeld CIBYCT JIU 'I'p€6OBaHHI-O KIIMCHTA BBIIIOTHEHHTAS ycayra.

3. ComuansHo-ncHX0N0rHYeCK e YCJIYTH
3.1.ConnamsHo-MCuxomoruuecKoe KOHCYIBIMPOBAHKE, B TOM 4YHCAE O BOIPOCAM
BHVTPHCCMEHIIBIX OTHOLICHUH,

- CBOCBPEMEHHOC b, KAYECTRO, IIOTHOTA OKa3bIBAEMOM yC/IyTH.

- COOrBEICTBYET JIM TPEBGOBAHMIO KITHEHTA BBEIIIOJIHCHHAS yCIyTa.

3.2, Tlenxoaornueckas nmoMoILp u TIOAZICPIKKA, B TOM YHCIIE TPa)KIAHAM, OCYLIECTRISIONIUM
YROAHa J10MY 38 TAAI000IBHEIME TIONYUATENSME COMMATLHELX YCIIVYT.
- CBOCBPEMEHHOCTE, KAYECTRO, IOTHOTA OKa3bIBAEMON yCayru.

- Coo BCTCTBYCT JTH "l'pGGOBElHHFO KIIMCHTA BBINIOTHEHHAS ycayra.

3.3, Colnainsio- NCHXOI0rHYeC K NarpoHaNK.
- CBOCBPEMCHHOCTD, KAYeCTRO, MOTHO A OKa3pIBaEMON yCIyru.

- CoorBeTCTBYET M TpeBGoBaHMIO KiTHeHTa BEIIIOJTHEHHAS YCITyT4.

3.4, Oxasanue KOHCYJILTALMOHHOMN [ICUXOIOrMHYECKON MTOMOIIY aHOHMMHO, B TOM YHCIe ¢
HEHOBsORAleNM TeseOHa TOBEpHSL.
- CEOCBPCMEHHOCTD, KAYecTBO, Moo ra OKa3blBAEMOH YCIIyrH.

- COOTBETCIBY T JIM TPeGOBAHMIO KITHEHTA BBIIOHEHHAS ycayra.

3.3, ColnansHo-neuxonornue ckas JAUar"HocTuka u obcieopanue JAYHOCTH,
HEHXQIOTMYCCKOE TECTHPOBAHHE, KOPPEKLIHS.
- CBOCBPEMEHHOCTR, Ka4eCTRO, TONHO A OKAa3LIBAEMOHN yCITYTH.

- COOTBETCTBYCT 1M TpeGOBaHII0 KIHEHTA BBIIIOTTHEHHAS YCIyTa.

4. Comnanbro-negaroruyeckue YCIIYTH
4.1. OByueHue poICTBEHHUKOR PaKTHIECKMM HaBbIKaM 00IIero yxona 3a
TAKCI000NBHBIMY TTONYYATENAME CONHATBHLIX YCJIYT, TIOMy4aTeIsIMU COLUATBHEIX YCITYT,
VIMCIOILINH OF pAHMYEHHUS JKU3HENEATENBHOCTH, B TOM UHCIe JIETBEMU-UHBAJIUL
- CBOCBpPEMEHHOCT, Ka4eCTRO, IONHOTA OKAa3bIBAEMOH YCITyTH.

- COOBCICTBy e M TPEBOBANMIO KIMEHTA BHINONHEH HAS yeayra.

4.2, Opramasaims noMouu POIATEJIAM HJTH 3aKOHHBIM TIPE/ICTABUTE/SIM e TeH-nHBAT MJI0B,
BOCHHTBIEZEMBIX [loMa, B 06YYeHHH TaKMX JeTeil HaBBIKAM CaMo00CITyIKUBAHHSA, OOIICHMS 1



KOHTPO/ISL. HAIIPABICHHBIX HA PA3BUTHE JIMYHOCTH.
- CEOCBPEMEHHOCTE, KA4eCTBO, ITOTHOTA OKA3hIBAEMOH YCIYTH.

- CoorpeTeTBYET JIM TpeDOBAHHIO KIIMEHTA BEIMTOMHEHHAS YCIIyTa.

4.3 ConnuibHO-TIE/[arorndecKas KOppeKIus, BIIoUast IMarHOCTUKY W KOHCY/JIBTHPOBAHKE.
- CBOEBPEMEHHOCTD, KaUecTBO, TTOMHOTA OKa3bIBAEMON YCIyTH.

- LCoo FBCTCTBYCT JIM '1'peﬁoBaHmo IJIMEHTA BBIMNOMHEHHAA YCJIYTrd.

4.4.opyuporanie 1103 TUBHBIX HHTEpecoB( B TOM YHCIe B chepe gocyra).
- CBOCBPEMEHHOCTD, KAYECTBO, OTHOTA OKA3BIBAEMOH YCIYTH.

- CoorpercTnyer Jid TpeOOBaHMIO KIMEHTa BEINIOIHEHHAS yCIyTra.

4.5, Opratmsainis Jocyra(rpasiHuky, 3KCKYPCUK U APYTHE KyJIBTYPHBIE MEDPOTIPUSITHS).
- CEOCBPEMCHHOCTD, KAYeCTBO, IOTHOTA OKA3LIBAEMOH YCITYTH.

- CoorpereTyer v TpeOOBaHWIO KIIMEHTd BRITNIOTHEHHAS yCIyTra.

4.6. Cojciterpie B nojyueHun o0pa3oBaHUsl ¢ y4eToM (QHU3MYCCKUX W YMCTBEHHBIX
criocodiocTell (KOHTPO/Ib 3 TOCEIeHMeM 3aHATHH B LIKOJIE, BBIMOJHEHWEM 3a[aHMWMH,
MOMOILD B BSITIOTHEHWE 3aJaHuT ).

- CEOCBPCMEHHOCTD, KAYECTBO, MOIHOTA OKa3bIBAEMOH YCIYTH.

- OO BETCTRYET M TPEDOBAHMIO KIMEHTa BBITIOIHCHHAS yCIIyTa.

4.7, Coneficrsie B IPOXOJKAECHUM IICHXOIOTO-IEAarOrMYeCKOM KOMHUCCHH: IIOATOTOBKA
JIOKYMCITOB, CONPOBO/KICHHE Ha KOMUCCHIO.

- CBOEBPEVMEHHOCTD, KaUeCTBO. TIOTHOTA OKA3hIBAEMON YCITyTH.

- CooTBe1CTBYCT M TPeOOBAHMIO KITMEHTA BBINIOTHEHHAS yCIyTa.

4.8. Ilposeacnue paboTel ¢ POAUTENIAMH B LEIAX peadUIUTallMu CeMbBH.
- CBOCBPEMEHHOC TR, Ka4€CTBO, ITOHOTA OKA3BIBAEMOH yCIyTH.

- Coursel CIBYCT JTM '[‘p66OBaHM}O KJIHMEeHTa BBIIIOJIHEHHAA YCIIYT4a.

4.9.Comma (bHO-11e1arOTHYECKOC  KOHCY/IBTUPOBAHHE II0  BOOPOCaM  HAlaKHBAHUS
MCHTHUHOCTHLIX U BHYTPUCEMEHHBIX OTHOLIEHWH M HHBIM BOIIPOCaM.

- CBOEBPCMEHIOCTD, KAUECTBO, IIOTHOTA OKA3bIBAEMOM YCITyTH.

- CoorpeTcTyET JU TpeDOBAHHIO KJIMEHTA BBITIONMHEHHAS YCIIyTra.
4.10.Peasnzaiiisl MHAMBHAYAIBLHBIX TporpaMy peabuiuTanuu (afamianuu) ceMedt u IeTen,
HANOJUATUIMCS B COIIMAIBHO OMACHOM IOIMKEHHH .

- CBOCBPCMEHHOCTD, KAUECTBO, [IOIHOLA OKa3bIBAEMOH YCIIYTIH.

- CooTBeTCTBYET JIU TpeOOBaHMIO KIIMEHTA BBIIIOTIHEHHAS yCIIyTa.

5. ConualbHO — TPYAOBbI€ YCJIYTH.
31 Tpose/enne MepornpHsTHIA 110 HCTOIb30BaHU) TPYIOBBIX BO3MOMKHOCTEN 1 08y UEHMIO
JLOCTYHHLIM HPOQPECCHOHAIBHBIM HABBIKAM.
- CEOCBPCMCHHOCTE, Ka4eCTBO, OJIHOTA OKA3bIBAEMOHN YCIIYTH.

= COOTBC'[‘CTB}"(‘IT JTH Tp€6OBaHM}O KJIMEHTA BBIIIOJIHEHHAS YCIIyTa.




5.2.0Ka3:H1Me 1TOMOULH B TPYI0YCTPOICTRE.

- CROCHPEMCIHNOC Th, KAUECTBO. [I0IHOTA OKA3BIBAEMOH YCIYI .

- COOTBCTCTRYET JIM TPeOOBAHUKK KIIMEHTA BRITOIHEHHAS YCIYTA.
5.3.Opranyzanys NOMOIINHK B IOAyueHUH o0pazoBanus 1 (WiIK) KBAIM(pUKALMH, B TOM 4KC/Ie
WHEBAIM 1AM K (JIEThbMHU-HHBAIHAaMU) B COOTBETCTBHY C UX CIIOCOOHOCTSAMH.

- CBOEBPEMEHHOCTh, KAYECTBO, ITOHOTA OKa3bIBAEMOH YCIYyIH.

- CoorneTeTRYeT 1M TPeOOBAHMIO KJIMEHTA BLITIOIHEHHAS YCIIyTa.
5.4 Konevisruposanue 110 Bonpocam camoo0ecrieyeHusl.

- CBOEBPEMCHHOCTD, KaUeCTBO, IIOJIHOTA OKa3bIBAEMOH YCIyTH.

- CoorBeTe By T J1M 1pedOBAHMIO KIIMEHTA BBITNOJIHEHHAs yCiIyra.
5.5 Co3jaHne VCJI0BHHM I8 TOMYYEHUS] WHBAIMIAMH 110 CIYXY YCIYI 110 IIEPEBOIY C
HCTIOTB302aHHEM PYCCKOI0 JKECTOBOIO A3bIKA

- CROEBPEMEHHOCTH, KAUeCTBO, MIOIHOTA OKA3BIBAEMOM YCIIYIH.

- Coorsercrsyer JiH TpeOOBaHUIO KJIIMEHTA BLINIOJHEHHAS YCIyTa.

6. Couiia/isHO-NPaBOBbIe YCJIYTH

6.1, Orxasanuke 1oMOIIKA B O(POPMICHMH M BOCCTAHOBICHUM JOKYMEHTOB I10iy4aTesen
COLUWILIBIX YCIYT.

- CBOCBPEMCHHOCTD, KaU€CTBO, TIOJHOTA OKA3BIBAEMOM YCIIYTH.

- CoorBeICcTRyeT 1M TpeDOBAHUIO KIIMEHTa BBIIIOJIHEHHAS YCIIyTa.

0.2, oxazanie MOMOILM B MOJYYEHUH KOPHIHYECKUX YCITYT.

- CBOEBPEMCIHHOCTD, KaUeCTBO, IIOJHOTA OKA3LIBAEMON YCIIYTH,

- CoOTBEICIBYET /1M TPEOOBAHUIO KIIMEHTA BBIIIOIHEHHAs yCIyra.
7.ConelicTaue B OPraHyU3alHH PUTYAJbHBIX YCJIYL
& Yenyry B HeiiX MNOBbILIEHHS KOMMYHHKATHBHOIO TMOTEeHLHAJAa mnojyvyaresei
CONMMAMbILIX YCJIYT, HMEIOIIUX OrpaHHuYeHHd KU3HelesiTEeJIbHOCTH, B TOM 4YHcJ/ie eTeH-
HHBATHAOB.
&.1.00yuene MHBANMIOB (JETEeH-HHBAIMJIOB) TIOJNB30BAHUIO CPEJCTBAMH  yX0/Aa |
TEXHHYCCKMMN CpejlCTBAMU peaduIuTaluu.

- CBOEBPEMCIIHOCTD, KAUECTBO, MOHOTAa OKa3bIBAEMOM YCIYTH.

- Coorserersyer Jin TpeOOBAHMIO KJIMEHTa BLITIOTHEHHAS YCIIyTa.
8.2.1pescaciie conmalipHO- peadUIUTALMOHHEIX MEPOIPMSTHII B chepe colMaTbHOTO
OOCIYACH E2H M.

- CBOCBPEMEIHHOCT, Ka4eCTBO, [I0JTHOTA OKA3bIBAEMOH YCIIYyIH.

- CoorpercryeT JM TPeOOBAHMIO KIMEHTA BRITIOTHEHHAS YCIyra.
8.3, O0yuCHKC HaBLIKAM ITOBEACHHS B ObITY M OOUIECTBEHHBIX MECTaXx.

- CROEBPEMCIIOCTh, KA'ECTBO, IIOJHO 1A OKA3BIBAEMOH YCIIYTH.

- CoorsetcriyeT Ju TpeGOBAHUIO KIMEHTA BLITIONHEHHAS YCIIyTa.
8.4.0xazanue noMouiy B 00yUE€HHUN HABBIKAM KOMITBIOTEPHOM IPaMOTHOCTH.

- CBOCBPEMCHHOCTD, Ka4€CTBO, IOTHOTA OKA3LIBAEMOH YCIyTH.
- COOLBCTCTBYET JIM TPeDOBAHUIO KIIMEHTAa BEITIOIHEHHAS YCIIYTa.

9. KpuTepuH OLEHKH KayecTBA TMPeJOCTABJECHUS COHHAJBHBIX YCAyD
HACCJIEHKVIO CPOYHOH COUHAIBHON cayKO0i.
9.1. Obccricuenue GecIIaTHEIM TOPSAYKUM MUTAHUEM WK HabopaMu MpOgyKTOB.
- CBOCBPEMEHHOCTD, KAY€CTBO, MTOJIHOTA OKAa3BIBAEMOM YCIYTH.
- CoorBeTCTBYET JIU TPeOOBAHUIO KJINEHTA BRIIOTHEHHAS YCIYTa.
9.2.00ccieuenne  omexaoi.  o0yBeO W IPYTHUMH  TOpEJAMeramMu  IIepBOi
HCOONO, IMMOC | |,




- CBOCEPEMEHTIOCTD. KAUECTRO, MOMHOTA OKA3BIBAEMO YCIYIH.
- COOTBCICTBYCT JIM TPEBOBAHMIO KIMEl 1A BLINONHEHHAS yeayra.
9.5.COoNeHCTBIE B IOTYYEHHN BPEMEHHOTO IKHIIOTO ITOMELIEHUSI.
- CBOEBPCMEHHOCTE, KAY€CTBO, TIOMHOTA OKA3BIBAEMO YCIYTH.
- COOIBETCTBYET 1M TPeGOBAHMIO KIIMEHTA BBIIOIHEHHAS yciyra.
9.4, CosnefictBue B MOMyYCHUH OPHIMYECKO TIOMOILM B LENIAX 3aILUTLI TIpaB |
SAKOHHBIN HIFTCPECOB NOJTyyaTesiel COLMANBbHEIX YCIYT.
- CBOCBPEMCHHOCTE, KAYECTRO, HTOHOTA OKA3bIBACMO YCIYIU.
- COOTRETCTBYET 1M TPEOOBAHMIO KIMCHTA BBIIIOIHEHHAS ycayra.
9.5. CoueficrBie B NOMydYeHUH 3KCIPCHHOW  IICHXONMOTHYECKONH MOMOINM ¢
HPHBACHCHHCN K 510/ padoTe NCUXOT0roB U CBIIIEHHOCTYKUTEEH,
- CBOCBPEMEHHOCTD, KAYECTBO, TIONHOTA OKA3LIBAEMOiL YCIYTH.
- COOTBETCTBYET /i TPeGOBAHUIO KIIMEHTA BEITIOHEHHAS yeiyra.
9.6.0xa3aHne MaTEPHATLHON TOMOTIH,
- CBOCEPEMEHHOCTE., KAYECTRO, MOAHOTA OKA3BIBAEMON YCIYTH.
- COOTBCICTBYCT JIM TPeDOBAHHIO KIHEHTA BBITIONHEHHAS yciyra,
9.7. Oprannsanns 5KCTPEHHOM MEAUKO- TICHXOTOIMUeCKO IIOMOLLIH.
- CBOEBPEMEHHOCTD, KAYECTBO, MIONHOTA 0KA3LIBAEMO YCIIyTH.
- COOTBETCTRYET JTH TPeGOBAHMIO KIIMEHTA BEIIOIHEHHAS yciyra.
9.8. Co/elicreue B TPYAOYCTpPOHCIBE,
- CROEBPEMEHHOCTh, KAYECTBO, MOMHOTA OKA3bIBACMO YCIIyTH.
- COOMBCICTBYCT 1M TPeOOBAHMIO KITHEHTA BBITOTHEHLAS yciyra.




